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The Lotus Centre

Mission Statement

Our mission is to make it possible for
people who experience mental distress to
live full lives and play their full part in
society.

User Involvement

The Lotus Centre is a user-led activity
centre where the whole community of staff,
service users and volunteers determine
what is done and how it is done.

Purposeful Activities

We provide opportunities for all who attend
to engage in beneficial activities and to
make new acquaintances and develop life
and social skills.

Social Inclusion

We believe in working in such a way as to
empower members to live more
independently and to be more able to use
resources in the wider community.
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Joining the Lotus

Who can Join the Lotus?

Any adult living within the Borough of Ealing
who has a mental health problem can join
the Lotus.

How does one join?

You may phone on the number at the back
of this leaflet and arrange to come for a first
visit. You will complete a form and be
introduced to other members.

How much Does It Cost?

Joining costs nothing and all activities are
completely free of charge. Members pay for
their meals and may also pay for day trips
and other external activities.

Making A Complaint

We take care to ensure that our service
delivery is fair and appropriate to clients’
needs and circumstances. However, should
you feel the need to complain about any
aspect of our service, you can do so in the
first instance to: The Operati
Finance Manager at our Hea
address at the front of this leaflet.



